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Tap forms: CxeOs are focusing, first and foremaost, on open and platform business models
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Platform

Open

Hi #) Redefining Boundaries, IBM Institute for Business Value, November 2015

Integrator

Freemium

Razor
and blade

Long tall
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707 E L L

1EENE

5,247 ADCxOsh 5 [E1 &
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This report is IBM's second study of the entire
C-suite and the eighteenth in the ongoing series
of Cx0 studies developed by the IBM Institute
for Business Value. We now have data from more
than 28,000 interviews stretching back to 2003.

Our latest study draws on input from:

Chief Executive Officers (CEOs) 818
Chief Financial Officers (CFOs) 643
Chief Human Resources Officers (CHROs) 601
Chief Information Officers (ClOs) 1,805
Chief Marketing Officers (CMOs) 723
Chief Operating Officers (COCs) 657
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“The biggest threat is new “It’s really bard to predict the rapidly

C G?ﬁpﬂ’ﬁfﬂf‘j that aren’t yet Evﬂfmﬁg technolo gy environment; you

classified as competitors.” don’t know what you don’t know but
' you're still trying to stay abead of it.”
Piotr Ruszowski, CMO, Mondial Assistance,

lan Cunningham, &0, Tangerine Bank, Canada
Poland

Dygrital distwerbance: CxCs are tervified of entsiders makmg o land grab

26%

Increase
Mora competition g% 54% | More compsatition
expectad from within axpacied from
the same industry 39 43% other industries

no change

Hi B ) Redefining Boundaries, IBM Institute for Business Value, November 2015
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