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Technology)
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The culture of government will have
changed to one which embraces -rather than
shuns(avoid) - sharing, which will continue to
breakdown the silos perceived today.
Z[E "Transformational Government”(EU®DERBEAY 1 )
[Z# % Beyond 2001 & Y
(The report) reinforces the need to continue to
build an APS(Australian Public Service) culture
that supports, models, understands and
aspires to whole of government solutions.
Collegiality at the most senior levels of the
service is a key part of this culture.

=M “"Connecting Government: Whole of government
responses to Australia‘s priority challenges”& Y
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o http://www.whitehouse.gov/omb/egov/documents/FY09 IT Budget Rollout.pdf
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http://www.whitehouse.gov/omb/egov/documents/FY09_IT_Budget_Rollout.pdf

»*

Human Resources Management

The Human Resources Management LoB continues to make progress in standardizing and
consolidating IT systems, business processes and interoperable HR solutions...

Federal Providers Private Providers
= Department of Agriculture Competitively Awarded Vendors:
3 » Department of the Interior * Accenture
Approved Service D = Allied Technology Group
Centers epartment of the Treasury B ———
» Department of Health and Human Services . IBaI'ur'Ia echnology

» Department of Defense
» 16 departments and large agencies serviced  Private providers will compete with
by a Federal Shared Service Center (SSC) Federal S5Cs as agency HR legacy

= 77 small entities (boards, commissions, etc.)  Systems fulfill their lifecycle and
serviced by a Federal SSC migrate to a 5SC

Service Coverage

= 83 % of Federal Employees serviced are through SSC solutions as of Q1 FYD8
= G8 % of Scorecard agencies are using Shared Service Center (SSC) solutions

= Dol selected Dol as a SSC after a public-private competition — potentially saving half
of annual recurring costs

= HUD avoided spending $15-318M over six years with its modemization by migrating io
Treasury. Instead HUD spent less than $1M and only took & months to complete

= As agencies migrate to HR SSCs, agency resources have been freed up to
concentrate on more valuable, strategic work of HR

Progress to Date

E- GOV

10
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E-GOV
Initiative Update - Financial Management

The Financial Management LoB continues to make progress in standardizing and
consolidating IT systems and business processes...

Federal Providers Private Providers

Designated .
Service Centers *

General Services Administration There are approximately 5-7 commercial entities
Depariment of the Interior supporting Federal agencies with the following
Department of the Treasury software p:;l{gffs_ Sovartage (FFIS)

: * People . Dracle, ge . Momemntum
Depariment of Transportation Financiats, Integrated Financial Management Information

System (IFMIS), iCore, mySAP, Alimate

Service = f CFO agencies or agency Agencies planning to assess commercial senvices:
Coverage components are operating on Federal = Department of Agriculture
Shared Sernvice Providers (SSPs) - Department of Housing and Urban Development
= 84 small agencies are operating on = Depariment of Labor
Federal SSPs » Small Business Administration
Current Status Public-private competition guidance issued summerffall 2006

= 2-3 CFO Act agencies will complete migrations to a SSP in FY08

2 CFO Act agencies are in process of bidding to commercial providers:
» FCC has a RFP out for commercial services
» OPM is moving towards commercial services

Standardized metrics methodologies for the Financial Management Services Metrics
(FMSM)

Drafted FMSM Phase | Data Collection Methodologies Summary to assist in future FM
systems reporting

21
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*E- GOV

Initiative Update — Grants Management

The Grants Management LoB has made progress in standardizing and consolidating IT
systems and business processes...

Grants Management GrantSolutions Research.gov
Consortiums (HHS/ACF) (NSF)

Partner Agencies Department of Transportation Department of the Interior | = Department of Defense

; " Treasury - Community Department of Justice - = Mational Aeronautics and
(with signed MOUS) Development Financial Institutions Cﬂﬁ‘llmrit:.r Oriented Space Administration

Institute of Museum and Library Paolicing Services
Senvices
Comporation for Mational and
Community Service
Environmental Protection Agency
Department of State

Next Steps Agencies are developing Implementation Strategy Plans with selected lead agency

Agencies not signing MOUs submitted appeals which
are currently being evaluated. GM LoB and OME are
working with remaining agencies fo ensure alignment
with GM LoB.

dluswuianosianag (1e) vinwnyQO nzexoliH
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*E- GOV

Reduction of Duplicative Systems

Significantly, agencies are reporting the retirement
and shutdown of legacy and redundant systems via
the E-Gov Implementation Plans...

In August 2006, OMB released
M-06-22 - Cosr Savings Achieved
Through E-Government and Line

of Business Initiatives.

T
Apgencies with  Agencies with Agencies with Agencies with i g
shut downs Planmned shut shut downs planned shut ~
prior to downs as of FYDE Q2FYOT - downs as of ﬁ
Q2FYoT Budget QiFYog* Q2FYog* g
3 =)
8 3
. ~ c
IE—Tralmn-g 8 a8 2 ] S
[EHR 3 3 >
[E-Travel 13 g 7 =
[Federal Asset Sales 7y 18 g &
JFM LoB 20 19 5]
|sR Lo 1 19 18 The following has been reported by 607
Integrated Acquisition agencies in response to M-06-22: <
Environment 23 3 grens 3 g
Recruitment One-Stop 3 FY0T Baseline Costs 3
Audget Formulation and $7,331M o
Execution LoB peer ] g
W ! -|"i'. 1 + ; 5
"Tokal of planned and achesl skshdosn s does mot comespond o planned shuldosns. reporbed last year dos
o mllesiones. being removed B mo longer appeopriate or added hufidowns Feayee Deen denified
inclues agencies migrated prior i G4FYES - mmeEE : FY0T Baseline Costs
e ncludes agency specic processes Baing retinsd MLUE
*r=These had nes Shut downs wene by Sgences Faving prior st downs FYDT Actual Costs
$508M
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KEDFEDERAL EA

EA Enterprise Architecture
HBLAEDLBE SR TLDTE

E‘Eo 7*9)‘ > I\‘y_)l/o

NZEFRL, EXBFZERS ,

E—DODMEEATELZ LD o~y
& Lf-dHFederal EA(FEA) . i

ZE., M. Mt BEMRIERM, liﬂ
BAR EHFIRT Lix@EEEHE,

Education
Economic
Development | |\
Natural

i
3

UTIIFEADSERETIL, """s':"m“:n;mon Loy
Records Management

Performance Reference Model (PRM)
Business Reference Model (BRM)
Service Component Reference Model (SRM)

o
ga
=
i
L]

FEA Practice Guidance

Data Reference Model (DRM)
Technical Reference Model (TRM)

ZTEnl

EEYE-LHIHO JH O

FEA Reference Models
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http://www.e-gov.go.jp/doc/scheme.html
http://www.whitehouse.gov/omb/egov/documents/FEA_Practice_Guidance_Nov_2007.pdf
http://www.whitehouse.gov/omb/egov/a-2-EAModelsNEW2.html

KEDSCBA (£5)
S . “/ZT-L\T‘ [+ T

Service & Component Based Architecture %ﬁ*ﬂ

(

(XH
AL

PH-

N7 L

1. it is tightly integrated with the
Federal Enterprise Architecture,

2. it provides a description of what the N —<)°
arch?tecture is (a collection of services mi_Uﬁ:P?-zrj IN J = ‘/6
designed and implemented to achieve an '-07’3.75 é%ﬁo
organization’s mission), and

3. it identifies the organizational,

cultural, and process elements, as well

as te%hnct?g]oglcal eIheEnePts tlgatbne’ed to “/Z T.L\T" H’%z_ é t I
exist for these architectures to be —

successful. ?Td)SaaS(Software as

SCBA also treats business processes and a Service) =E, =] Eo
the IT s%stems in the same way, allowing i

both to be reused across organizations.

SCBA v3.5, Jan 2006
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http://core.gov/index.cfm

SERVICE COMPONENTS ARE THE PRIMARY
UNITS OF REUSE IN THE SCBA

Service Component Reuse

Application A

eAuthentication
Component

Component Reuse

Application B

eAuthentication
Component

Application C

eAuthentication
Component

Application A

Application B

eAuthentication
Data Source

Application C

One
central

HOIH

copy
reused

SCBA focuses on the reuse of services and components - or “"Service Components”

Service Components are assets that perform useful business functions through a well-defined interface
Service Components enable reuse both within and across organizations

Service Components are superior to traditional components:

many
times

One copy shared among all consumers, eliminating the need to manage and support multiple versions

Can be used by consumers on any technical platform (through a standard interface)

Improvements can be made without requiring consumers to modify business processes or interfaces

Example: eAuthentication service versus component

SCBA ver3.5&Y

To be presented by Jim Benson

dluswuiano9ianag (1e) einuw




REUSE PROGRAMS ARE NOT PURELY TECHNICAL PROGRAMS -
THEY MUST INCORPORATE CHANGES TO ALL DIMENSIONS OF
THE ORGANIZATION

Non-Technical Dimensions of Reuse Non-Technology Change Areas

» Policies: need to alter policies to support reusing
assets from any source, and set specific,
Policies measurable goals for levels of reuse

» Strategies: needs to move from strategies that are
narrowly focused on programs to ones focused on
producing and integrating reusable services across
the entire government

Processes Governance

» Processes: need to change software development
and capital planning processes to make looking for
reuse opportunities a core task

» Culture: needs to change through a combination of
executive recognition and incentive programs that
strongly reward reuse

» Governance: need to change to take into account
Strategies Culture that a service may be used by multiple organizations
and put appropriate service level agreements in

place
SCBAver3.5&Y e

To be presented by Jim Benson




BETHOH : EE
‘EVERY CHILD MATTERS’

‘Children’s Services’, a kind of ‘pseudo department’, funded
separately, which brings together elements of the
Departments for education, health, culture, social
care and justice to ensure that the best outcomes for
children and young people are delivered across government.

This means that the organisations involved with providing
services to children - from hospitals and schools, to
police and voluntary groups - will be teaming up in
new ways, sharing information and working together,
to protect children and young people from harm and help
them achieve what they want in life.

The autonomy of each department is maintained, and
the expertise of the departments is harnessed
according to the issue at hand. Each department has a
clear and defined role and the Director of Children’s services
at local government level works to coordinate these roles to
meet the needs of that area.

o BEMBAFBRTOEMY RS T —ILXMYWCADRBAZH &L Y

o Inquiry into collaborative or ‘joined up’ government, January 2008

0 PRN—IUMNBL22R—UFTEH
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http://www.everychildmatters.gov.uk/
http://www.parliament.wa.gov.au/Parliament/commit.nsf/(Evidence+Lookup+by+Com.../Sub+16+YWCA+NSW+Internet+Ver.pdf
http://www.parliament.wa.gov.au/Parliament/commit.nsf/(Evidence+Lookup+by+Com.../Sub+16+YWCA+NSW+Internet+Ver.pdf

EVERY CHILD MATTERSH 1 |

Every Child Matters

Change For Children

Home

Aims and outcomes
Culture, sport, play

Early years and
childcare

Education, training,
employment

Children’s and young
people’s health

Parents, carers and
families

Participation of

children and young
people

Social care, welfare,
protection

Youth justice
Youth Matters

RSS help

Deliv

services

Click the link above, or go
directly to...

» Setting up multi-
agency services

* Common Assessment
Framework

» Information sharing
* Lead professional
* Workforce reform
» Integrated working

* Targeted youth
support toolkit

* ContactPoint

* Targeted youth
support - emerging
practice

')—}_)

Click the link above, or go
directly to...

» Children's Fund

> Local Network Fund
for Children and
Young People

* Voluntary and
community sector

» Joint planning and
commissioning

» Children's services
inspection

* Children Act 2004 -
guidance

*» Children's Plan

Strategy and

Information

for parents

Click the link above for an
overview of what Every
Child Matters means for
parents, plus useful links.

Children and
young people

N
A0\
Click the link above to see
what Every Child Matters
means for you, and find
some useful websites.

Registration

Email:

Password:

Log in

* Register

» Forgotten your
password?

* Reqgistration

benefits
M iy

MNews

29/09/08
Government
Launches New UK
Council for Child
Internet Safety

29/09/08

DCSF Update Letter
on National
Curriculum Tests (26
Sept 2008)

26/09/08
London Child Poverty
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EVERY CHILD MATTERSHY 1 ~IZ&% H5PSAM:REH
Public Service Agreements - o

i Thirty Public Service Agreements (PSAs) were published
as part of the Government's Comprehensive Spending
Review 2007. PSA 12 to improve the health and wellbeing
Strategy and -,- S of children and young people sets out the Government's
governance vision for improving the physical, mental and emotional
= health of all children for the next three years. The focus
Informaticn 5 will be on prevention, early intervention and enabling

for parents " M children, young people and their families to make healthy
choices. The key indicators on which progress towards
the vision will be monitored are:

Children and
young people w43 = Increasing breastfeeding at 68 weeks
* Promoting the take-up of school lunches
= Reducing childhood obesity
= Improving emotional health and wellbeing, and child
and adolescent mental health services (CAMHS)
* Improving services for disabled children (as set out in
the document Aiming high for disabled children:
Better support for families in May 2007)

The Secretary of State for Children, Schools and Families
is the lead minister for this PSA and will receive progress
reports from the Child Health and Wellbeing Board, which
is co-chaired by the Director-General for Children and
Families (DCSF) and the Chief Nursing Officer
(Department of Health).
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Improved health outcomes for children and young people
will also be supported by PSA 14 to increase the number
of children and young people on the path to success and
PSA 18 to promote better health and wellbeing for all.
The PSAs may be reviewed in the light of the consultation
on the Children’s Plan and the NHS Next Stage review
Our NHS, our future.



http://www.everychildmatters.gov.uk/
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Help | Contactus | Access keys | Site map @ A-Z | Search

2007 PBR CSR: Public service agreements

Home = Pre-Budget Report and Comprehensive Spending Review > 2007 PBR C3SR:

0
B Home =
Public Service Agreements Gl
O Newsroom & speeches Q
O Economic data & tools The new performance management framework c
O Consultation & e}
legislation Since their introduction in the 1998 Comprehensive Spending Review (CSR), Public x
O  Independent reviews Service Agreements (PSAs) have played a vital role in galvanising public service %
: delivery and driving major improvements in outcomes. Building on this success, c
Folicy Areas over the past two years the Government has been working with frontline 3
O Enterprise & productivity professionals, the public and external experts to renew the performance i
I Financial services management framework for the next decade. E'_J;
: International Issues 2007 CSR announces the culmination of this work, with 30 new PSAs o
Public private setting a vision for continuous and accelerated improvement in the L
partnerships Government's priority outcomes over the CSR07 period. ®
O  Public spending & a
reporting What are PSAs? Q
O Tax work & welfare =
O UK economy Mew PSAs set out the key priority outcomes the Government wants to achieve in 3
the next spendin riod (2008-2011).
O Budget Pe ape ( ) %
O Pre-Budget Report m Fach PSA is underpinned by a single Delivery Agreement shared across all =]
O Spending Review contributing departiments and developed in consultation with delivery partners 5
and frontline workers. Delivery Agreements are available below and set out plans
O About us for delivery and the role of key delivery partners.
O Careers = They also describe the small basket of national outcome-focussed performance
O Other HWT sites indicators that will be used to measure progress towards each PSA. A subset of
- indicators also have specific national targets or minimum standards attached,
© Terms & conditions and details are set out in the relevant Delivery Agreement. All other national
BSS feed indicators are expected to improve against baseline trends over the course of

the spending period.

A Government-wide commitment to build services around the needs of citizens and
businesses will be integral to the achievement of each of the PSA outcomes set out
above. The Government has today also published a Service Transformation



http://www.hm-treasury.gov.uk/pbr_csr/psa/pbr_csr07_psaindex.cfm
http://www.hm-treasury.gov.uk/pbr_csr/psa/pbr_csr07_psaindex.cfm
http://www.hm-treasury.gov.uk/pbr_csr/psa/pbr_csr07_psaindex.cfm

BRITEOBH . M
WHAT IS CONNECTED GOVERNMENT?

The MAC report Connecting Government:
Whole of Government Responses to
Australia’s Priority Challenges defines “whole
of government” as follows:

Whole of government denotes public
service agencies working across
portfolio boundaries to achieve a shared
goal and an integrated government
response to particular issues. Approaches
can be formal and informal. They can
focus on policy development, program
management and service delivery.

SRR—U SR

dluswuianosianag (1e) vinwnyO nzexoliH


http://www.apsc.gov.au/mac/connectinggovernment.htm
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“3 WHAT IS CONNECTED GOVERNMENT?H Ak

s

Australian Government

text resizing

"‘--'7-:: Al AUSTRALIAN PUBLIC SERVICE COMMISSION

Home MNews A-Findex Search Privacy Copyright Legal Help Contactus

MANAGEMENT ADVISORY COMMITTEE - CONNECTED GOVERNMENT

Home page

= Management Advisory Committes
= Connected Government = Next:

« Previous page

Last updated: 1 March 2006

What is Connected Government?

The phrase “Connected Government” was coined during the process of building this website. It is

derived from the title of the Management Advisory Committee (MAC) report Connecting Government:

Whole of Government Responses to Australia’s Priority Challenges. Changing “connecting” to
“‘connected” is meant to imply a sense of achievement, not that the process of connecting
government will ever be complete. The phrase “connected government” is not meant to replace
“whole of government”; it is merely the name for this website.

“Whole of government” is the preferred phrase for referring to coordinated activities of government
that cross jurisdictions. Other phrases in circulation include “integrated government”; “joined-up
government”: “coordinated government”: and “one-stop-shop”.

The MAC report Connecting Government: Whole of Government Responses to Australia’s Priority
Challenges defines “whole of government” as follows:

Whole of government denotes public service agencies working across portfolio
boundaries to achieve a shared goal and an integrated government response to
particular issues. Approaches can be formal and informal. They can focus on policy
development, program management and service delivery.

related resources

Key publications:

= Connecting Government:
Whole of Government
Responses to Australia’s
Priority Challenges

= Working Together

On our website:
# Management Advisory
Committes

Site help
help with using this site

Site menu

About the Commission
About our Minister
Books

Circulars

Media

Career Transition Centre
Commission recruitment
Local offices

Legislative framework
Building capability
Senior Executive Semvice
Learning and development

& & & & & & & & & & B B
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BFRITEROHF : hF ¥

THE HORIZONTAL CHALLENGE: LINE
DEPARTMENTS, CENTRAL AGENCIES AND
LEADERSHIP

Horizontality: A New Reality?

(W)e explore the changing nature of
horizontal practices in the Government
of Canada. In particular, we address the
issue of whether there is a new reality faced
by public sector managers. In addition, we
provide basic definitions as well as a
discussion of the accountability framework,
the tools, resources and means of doing
horizontal work, and issues such as cost-
benefit analysis.

VA AN
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http://www.csps-efpc.gc.ca/Research/publications/html/hc/6_e.html
http://www.csps-efpc.gc.ca/Research/publications/html/hc/6_e.html
http://www.csps-efpc.gc.ca/Research/publications/html/hc/6_e.html

Canada Schoal Ecole de la fonction '
I*I of Public Service  publique du Canada Canad.a

Canada School of
Public Service M Registration

THE HORIZONTAL |
CHALLENGE: LINE F UBSL(E(‘??E%]&
DEPARTMENTS, o PP x T
CENTRAL

AGENCIESAND = =

NEADERSKIE S _ _ |
The Horizontal Challenge: Line Departments, Central Agencies
-lj-/r I\ Conferences and Events | and Leadership

Language Training Download the publication in POF format

My School Research Publications

Back to the Research Publications main page #

Leadership Development
Programs

Research Publications

Previous page Next page
My Region
® Al Public Servants Table of Contents
k Functional Specialists
¥ Supervisors AWord from the Canada School of Public Service
& Managers
# Senior Managers Executive Summary

Senior Leaders

Introduction

‘B Online Course
= Scope

Horizontality: A Mew Reality?

= The “What" of Horizontal Management

m The “Why” and “When” of Haorizontal Management

= The “How" of Haorizontal Management

Case Studies of Horizontal Initiatives
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http://www.usa.gov/Agencies/Federal/Executive.shtml
http://www.usa.gov/Agencies/Federal/Executive/EOP.shtml
http://www.whitehouse.gov/omb/omb_org_chart.pdf
http://www.whitehouse.gov/omb/omb_org_chart.pdf
http://www.gsa.gov/Portal/gsa/ep/home.do?tabId=0
http://www.opm.gov/index.asp
http://www.gao.gov/
http://www.cabinetoffice.gov.uk/ministerial_responsibilities/departments.aspx
http://www.cabinetoffice.gov.uk/about_the_cabinet_office/organisation.aspx
http://www.cabinetoffice.gov.uk/~/media/assets/www.cabinetoffice.gov.uk/publications/about_the_cabinet_office/co_org_chart_101008 pdf.ashx
http://www.cio.gov.uk/transformational_government/index.asp
http://www.cio.gov.uk/transformational_government/index.asp
http://www.cio.gov.uk/transformational_government/index.asp
http://www.ogc.gov.uk/
http://www.ogc.gov.uk/
http://www.ogc.gov.uk/
http://www.australia.gov.au/Government_Sites_by_Portfolio
http://www.apsc.gov.au/index.html
http://www.apsc.gov.au/index.html
http://www.apsc.gov.au/index.html
http://www.apsc.gov.au/index.html
http://www.apsc.gov.au/index.html
http://www.finance.gov.au/about-the-department/docs/orgchart.pdf
http://www.finance.gov.au/about-the-department/agimo.html
http://www.finance.gov.au/about-the-department/agimo.html
http://www.finance.gov.au/about-the-department/agimo.html
http://www.finance.gov.au/about-the-department/agimo.html
http://www.finance.gov.au/about-the-department/agimo.html
http://www.finance.gov.au/about-the-department/agimo.html
http://canada.gc.ca/aboutgov-ausujetgouv/structure-eng.html
http://www.tbs-sct.gc.ca/tbs-sct/abu-ans/tbs-sct/abu-ans-eng.asp
http://www.tbs-sct.gc.ca/tbs-sct/abu-ans/tbs-sct/abu-ans-eng.asp
http://www.tbs-sct.gc.ca/tbs-sct/abu-ans/tbs-sct/abu-ans-eng.asp
http://www.tbs-sct.gc.ca/tbs-sct/abu-ans/tbs-sct/abu-ans-eng.asp
http://www.tbs-sct.gc.ca/cio-dpi/index-eng.asp
http://www.tbs-sct.gc.ca/cio-dpi/index-eng.asp
http://www.tbs-sct.gc.ca/cio-dpi/index-eng.asp
http://www.tbs-sct.gc.ca/cio-dpi/index-eng.asp
http://www.tbs-sct.gc.ca/cio-dpi/index-eng.asp
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http://law.e-gov.go.jp/announce/H20HO079.html
http://www.mext.go.jp/b_menu/shingi/chousa/sports/007/index.htm
http://www.mext.go.jp/b_menu/shingi/chousa/sports/007/index.htm
http://www.soumu.go.jp/joho_tsusin/policyreports/chousa/internet_illegal/index.html
http://www.soumu.go.jp/joho_tsusin/policyreports/chousa/internet_illegal/index.html
http://news.bbc.co.uk/2/hi/uk_news/education/7638492.stm
http://www.dcsf.gov.uk/pns/DisplayPN.cgi?pn_id=2008_0215
http://police.homeoffice.gov.uk/operational-policing/crime-disorder/child-protection-taskforce
http://www.politics.co.uk/news/opinion-former-index/children-and-family/internet-safety-council-meets-$1242485.htm
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Statutory guidance on inter-agency co-operation
Children Act 2004

-~ Outcomes
for children &
) young people
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http://mww.everychildmatters.gov.uk/_files/1200903D4F3C1396021B70D7146FAFEA.pdf
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http://www.soumu.metro.tokyo.jp/02gyokaku/program/NO2-2.pdf
http://pespmc1.vub.ac.be/ASC/HIERARCHY.html
http://pespmc1.vub.ac.be/ASC/HETERARCHY.html
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http://www.soumu.metro.tokyo.jp/02gyokaku/program/180713program.htm
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http://www.ogc.gov.uk/programmes_and_projects.asp
http://www.whitehouse.gov/omb/circulars/a11/current_year/s53.pdf
http://www.whitehouse.gov/omb/circulars/a11/current_year/s53.pdf
http://www.fai.gov/pdfs/FAI Working Group Report FAC-PPM certification.pdf
http://www.fai.gov/pdfs/FAI Working Group Report FAC-PPM certification.pdf
http://www.pmi.org/Pages/default.aspx
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H[E National School of Government

=M - NZx[E Australia and New Zealand
School of Government

Public Sector Management (PSM) Program
h+ 4 Canada School of Public Service

KEEMHAF FRAZECHIELIEZUTOHEHKEH Y
Federal Acquisition Institute38
Defense Acquisition University
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http://www.nationalschool.gov.uk/index.asp
http://www.nationalschool.gov.uk/index.asp
http://www.anzsog.edu.au/about/welcome.php
http://www.anzsog.edu.au/about/welcome.php
http://www.anzsog.edu.au/about/welcome.php
http://www.csps-efpc.gc.ca/main_e.html
http://www.csps-efpc.gc.ca/main_e.html

(Appendix 4) OECD. 2005&#&=
"Modernising Government-THE WAY FORWARD"” H
TEREROHBEREEZEH L =&

Traditional thinking on public sector
reform has often seen policy, people,
money, and organisations as if they
were independent components of public
management. This study has made it clear
that they are closely interlinked. 1t is
important for reform strategies to take
account of the interlinked nature of
these components of government. This
can help reduce potential tensions and
contradictions in reform initiatives. (p201)
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Bogdanor, Vernon (ed.). 2005. Joined-up Government (British Academy
Occasional Papers number 5). Oxford University Press.
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