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PUBLIC SECTOR
INNOVATION

Co-creating for a better society
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Government 5.0:.-The ’ “
Future of Public
Services

TEXT: MAREK KOWALKIEWICZ, PAULA DOOTSON - 31. MARCH 2020

Evolution

Title

Description

Enablers

(o]

EMERGENCE

Individual
service
delivery

Service
access

Quality

Service
designers

20| 0]

INDUSTRIALISING  AUTOMATION

Efficient
service
delivery

Scaling service
delivery
(volume/variety)

Value
chain

Operating
model

Equitability Practicality

Operating
officers

Operating officers
(volume)
Service designers
(variety)

DIGITALISATION

Whole-of-
government
service delivery

Business
model

Connectivity

Cross-
department teams
Whole-of-
government
experience
designers

PERSONALISATION

Whole-of-Life
service
delivery

Citizen
model

Desirability

Cross-government
teams and
partnerships
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https://www.helvetas.org/en/eastern-europe/about-us/follow-us/helvetas-
mosaic/article/March2020/Government-5.0-Future-of-Public-Services
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INFORMATION TECHNOLOGY AND THE GOOD LIFE
Erik Stolterman and Anna Croon Fors, Umea University 2004
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VUCA

VOLATILITY UNCERTAINTY COMPLEXITY AMBIGUITY
Equity, bond and currency  The potential change in the  In understanding these The resulting feeling. Is this
market volatility; the lack inflation index calculation, financial markets in the era the great rotation from
of stability and predict- the potential switch to of the "new normal”. The bonds to equities? Or will
ability. "smoothing” for pension proliferation and increasing bond yields stay low for

funds calculating their complexity of new financial longer? What is the best

recovery plan; the lack of instruments and regulation course of action?

ability to foresee what to deal with increasingly

major changes might complex markets, moving in

come. ways experts have never

seen hefore.

VUCA (FRLTE. IHEE, 8. FBER)
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VOLATILITY sUITY

Equity, bond and curren esulting feeling. Is this

market volatility; the lack e great rotation from

of stability and predict- bonds to equities? Or will

ability. s bond yields stay low for
funds longer? What is the best
reco course of action?

VUCA N £, 85, BBER)
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1S056002 (2019)
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From Tacit to Explicit

The design process is what puts
Design Thinking into action.

1.
IDEATE
Brainstorm
potential solutions
Select and develop V.
DEFINE your solution PROTOTYPE The five phases of the design process:
Clearly Design a prototype
articulate the (or series of vV
problem you prototypes) to test TE éT 1 2 3 4 5
want to solve all or part of your e DISCOVERY INTERPRETATION IDEATION EXPERIMENTATION EVOLUTION

solution continuous short- ‘ ’
cycle innovation
process to =

ontinually improve,

your design
I Ihave a Ilearned Iseean Ihave an Itried

I
EMPATHIZE
Develop a deep
understanding .
of the challenge

tructured approach to gene and develo

. . . L. thi opportunity. idea. something.
http://springhillschool.org/design-thinking-process/ Howdol Howdol What do Howdol Howdol
approach it? interpret it? Icreate? build it? evolve it?

Integration: experimental

» PROTOTYPE

Research  Concept Development  Prototyping  Design + Production ~ Assessment
(Analytical) (Creative) (Analytical) (Creative) (Analytical)

w Hasso Plattner Institute of Design at Stanford University https://jp.pinterest.com/pin/149674387594761219/
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THE DaVINCI OF

BLEUEMEE

Standing six foot four in his two-tone
shoes, Harley Earl towered over every
other giant of the American car business.
Part Boticelli, part P.T. Barnum, this
Renaissance man in the snap-brim fedora
created the tail fin, the concept car, the
auto show, and the very idea that a car
not only could be - but should be - a
public declaration of personal style.
Welcome to the story, improbable but
true, of America's greatest car designer,
and of the car company where his spirit

still lives today.
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https://www.turbosquid.com/ja/3d-models/lisa-mouse-a9m0050-3d-1318559 http://www.tu.no/it/2012/09/02/husker-du-gridpad-og-newton
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