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Talk in 3 parts:

1. Digital transformati
2. Future globali
3. Future




Digital Transforr




I
Computers acquire new

cognitive capacities due to
machine learning

THINKING,

FAS T SLOW

New human tasks automatable ...
by “software robots” e




e
Service value chains unbundled

Digitech-enabled coordination
unbundles services value chains

Recruiter’s value chain (task sequence)




e
Remote workers become less

remote

e Coordinated shift to telework
 Advanced comms (AR, VR,
* Online collaboratio

e Machine tran



“Globotics Upheaval”

Globalization PiSplaced
Digital white-collar &

Technology  Robotics professional
(software) workers




e
Future globalisation

* Think services, not just goods

 Digitech is enabling arbitrage of vast international
wage differences in office and professional jo

e “Distance” needs broade




e
Future work: Process of elimination

Rich nations: tasks that can’t be
automated or offshored

NB: Al can’t “do human”; remot
face-to-face

Poor nations: ma
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